
TOPIC
COURSE or STUDY 

PROGRAM or PD EVENT
COMPETENCY

WHEN 
OFFERED

COST

P
R
O
V

M
O
D
E

DETAILS DURATION URL

General ALIA 2026 National 
Conference

CA1-CA8 May 11 - 14, 2026 
Sydney

$1,450 AUD (ALIA members)
$1,790 AUD (non members)

ALIA Conference This conference has no theme, and provides the opportunity for a wid and rich 
exploration of the issues, ideas, and innovations shaping the library profession.

4 days
https://alianational.alia.org.au/

General MLA 2026 Conference CA1-CA8 May 19-22, 2026
Wisconsin, USA
Online option available

$1,272 USD
$892 USD - online only

Medical Library Association Conference The MLA ’26 conference theme, “Cultured Collaborations,” highlights the 
transformational partnerships and evolutions of the health information sciences 
community.

4 days

https://www.mlanet.org/meetings-events/mla-2026/ 

General CHLA 2026 CA1-CA8 June 2 - 5, 2026 
Quebec, Canada

$800 CAD Canadian Health Libraries 
Association

Conference The theme of the conference is "Honouring the past, shaping the future: 50 years of 
health expertise".

4 days
https://www.chla-absc.ca/welcome_to_chla_2026.php

General EAHIL 2026 Conference CA1-CA8 June 8th - 12th, 2026
Turkey

€ 440 European Association for 
Health Information and 
Libraries (EAHIL)

Conference The main theme of the conference is “Bridges to New Horizons: Innovations in Health 
Information and Medical Libraries”. This conference will explore how emerging 
technologies, ethical practices, and collaborative partnerships are transforming medical 
libraries and health information systems worldwide.

5 days

https://eahil2026.tr/

General Research Support 
Community Day 

CA1, CA2, CA3, CA7 June 16 - 18, 2026 Free Monash University Online A free, online, community event for research support professionals 3 days
https://www.rscday.info/

General EBMLive CA1, CA2, CA3, CA6, 
CA7

June 24-26, 2026
Oxford UK

£495 Centre for Evidence-Based 
Medicine, University of Oxford

Conference Offering a platform that encourages debate and learning on the current status and 
future directions of Evidence-Based Medicine.

3 days

https://ebmlive.org/ 

General Flourish: Growing Our 
Communities: 14th 
International Congress on 
Medical Librarianship

CA1-CA8 July 14-16, 2026
Glasgow, Scotland
Online option available

£655 
£330 - online only 

CILIP Health Libraries Group 
(HLG)

Conference The conference theme is "Flourish: Growing our Communities", the intention is to have 
a growth impact upon our international community and support attendees to flourish in 
their roles to lay the foundations of a legacy for the profession. https://ciliphlg.com/icml-2026/

General American Library 
Association (ALA) 
Conference & Exhibition

CA1-CA8 June 25-29, 2026
Chicago, USA

$790 USD American Library Association 
(ALA)

Conference This event will celebrate libraries and ignite the next era of innovation and access 
through future-focused learning, powerful keynotes, transformative resources, and an 
overall commitment to building libraries that reflect the adaptive, inclusive, and 
community-driven world we want to live in.

5 days

https://2026.alaannual.org/

General IFLA World Library and 
Information Congress 
2026

CA1-CA8 August 10-13, 2026 €480 (members)
€685 (non-members)

International Federation of 
Library Associations and 
Institutions (IFLA)

Conference The conference theme is "Libraries Powering Transformation" 4 days
https://2026.ifla.org/

General JBI Ignite 2026 CA1, CA2, CA3, CA6, 
CA7

September 24-25, 2026 $80 AUD Joanna Briggs Institute Online The global evidence ecosystem is evolving at lightning speed and evidence-based 
healthcare is becoming more sophisticated every day. With advanced technologies 
such as AI and big data analytics, and the growing emphasis on multidisciplinary, 
collaborative research approaches, the future of EBHC methodology is transforming 
and evolving at an unprecedented pace. Moving towards better evidence, better 
outcomes and a brighter future for all demands fresh perspectives, novel approaches 
and unconventional solutions. JBI iGNITE is an opportunity to anticipate what the future 
might have in store for us and ignite our imagination,

2 days

https://jbi.global/jbi-ignite

General HLA & HLI Joint 
Conference 2026

CA1-CA8 October 15-16, 2026
Melbourne

Conference The conference theme is "The Fire Within: Passion and Purpose in Health Libraries". 2 days
https://hla.alia.org.au/hla-hli-2026-conference/

General National Health 
Information Management 
Conference 2026

CA2, CA6, CA7 October 26-28, 2026
Sydney

TBC Health Information 
Management Association of 
Australia

Conference A conference for Clinical Coders, Clinical Documentation Specialists, Health 
Information Managers, and others who contribute to health information management 
research, practices, and insights within and for the healthcare system.

3 days

https://conference.himaa.org.au/

General UXLibs Pacific CA1, CA8 November 2-4, 2026
Brisbane

TBC UX in Libraries Conference UX in Libraries Pacific is an all-new, three-day conference bringing together 
practitioners, innovators, and curious first-timers from Australia, New Zealand, Hong 
Kong, Singapore and beyond, for an inspiring deep dive into UX Research & Design 
(also known as design thinking or service design).

3 days

https://uxlib.org/uxlibspacific/

General Cochrane Colloquium 
2026

CA1, CA2, CA3, CA6, 
CA7

December 8-10, 2026
Krakow, Poland

€ 1540 Cochrane Conference As the world of evidence continues to evolve rapidly, the 2026 Colloquium will provide 
space to reflect, connect, and collectively explore how evidence can best respond to 
emerging challenges and opportunities while remaining rigorous, transparent, inclusive, 
and trusted.

3 days

https://colloquium-2026.cochrane.org/

General Medical Library 
Association - Professional 
Development

CA1-CA8 Varies Varies. ALIA members are 
entitled to MLA member prices

Medical Library Association
- USA

Varies MLA host many webinars and online courses, along with more traditonal land based 
classes and workshops. All of them are focused on health librarianship. Follow the link 
to a list of current courses

Varies

http://www.medlib-ed.org/catalogs/mla-webinars

General Library Juice Academy CA1-CA8 Varies $250-375 USD Library Juice Academy Online LJA offers a range of online professional development workshops for librarians and 
other library staff, focusing on practical topics to build new skills

Varies

http://libraryjuiceacademy.com/courses.php

General Web Junction - the 
learning place for libraries

CA1-CA8 Anytime Free once users create an 
account

OCLC Research Online WebJunction hosts free library-specific courses and webinars that are open to all. Each 
session covers a high-interest library topic presented by real- world practitioners and 
experts. Register to attend upcoming webinars, and view past webinar recordings. 
Topics include consumer health information, advocacy, budgeting, technology, staff 
training and more.

Varies

https://learn.webjunction.org/?_ga=2.63214891.523705953.1645496289- 
1843044152.1645496289

General Shoosh podcast CA8 Anytime Free Daniel McDonald Librarian, 
Darling Downs Health

Online Shoosh is a conversation-style podcast with health librarians and those adjacent to the 
profession. There are 9 episodes currently available. It can be accessed directly from 
the shoosh site, https://shoosh.buzzsprout.com/ , or from podcast platforms such as 
Apple or Spotify or several others

Varies

https://shoosh.buzzsprout.com/

General NNLM CA1-CA8 Anytime Free Network of the National 
Library of Medicine

Archived webinars Browse recordings of past NNLM webinars from Jan 1, 2020 - current. To see curated 
playlists by topic, audience, or region, visit the NNLM YouTube channel.

Varies

https://nnlm.gov/training/recordings

AI AI for Healthcare: 
Equipping the Workforce 
for Digital Transformation

CA4 Check the website Free, pay for extra benefits The University of Manchester 
and NHS England

Online Learn how artificial intelligence is transforming healthcare and how it can be used to 
support change in the healthcare workforce. Understand the basic concepts, challenges 
and opportunities of AI in healthcare systems.

5 weeks with
2 hours of weekly 

study required
https://www.futurelearn.com/courses/artificial-intelligence-in-healthcare



AI AI in Healthcare 
Specialization

CA4 Check the website Free Stanford via Coursera MOOC In this specialization, we'll discuss the current and future applications of AI in healthcare 
with the goal of learning to bring AI technologies into the clinic safely and ethically.  
This specialization is designed for both healthcare providers and computer science 
professionals, offering insights to facilitate collaboration between the disciplines.

1 month at
10 hours a week

https://www.coursera.org/specializations/ai-healthcare

AI AI - Library 2.0 CA4 Check the website Join for free; all courses priced 
individually; access to recording 
and presentation slides available 
to all who register

Steve Hargadon -  Learning 
Revolution

Online Many practical, product and business aligned course events. Frequency is approx bi-
monthly for AI focused events. In 2026 they cover AI leadership, Policy creation, 
Staying current with GenAI, Using NotebookLM, Talking to patrons about AI, Training 
for studenst and more.

Bi-monthly

https://www.library20.com/

AI Applied AI and Data 
Science Program

CA4 Check the website Fee based - micro-credential MIT Professional Educators Online Build AI, ML, and GenAI solutions using Python and low-code tools. Learn from MIT 
faculty via live online sessions, industry projects, and expert mentorship

14 weeks

https://professional-education-gl.mit.edu/mit-online-data-science-
program?utm_medium=Offer_Reminder&utm_campaign=SEA&id=915f16da-5123-4ed7-
a319-494c626cbeb0&utm_source=oemail

Career management Certified Professional 
Health specialisation 
program

CA1-CA8 Varies Free Health Libraries Australia 
ALIA

Online HLA aims to help health library staff to identify courses and learning programs that will 
contribute to their professional development, and if desired to gain recognition as a 
Certified Professional (Health).

Self-paced https://hla.alia.org.au/professional-development-education-and-training/become-a-health-
specialisation-certified-professional/#gsc.tab=0

Career management MLA Competencies Self- 
Assessment

CA1-CA8 Anytime Free Medical Library Association
- USA

Online This free MLA learning offering introduces you to the newly revised MLA Competencies 
for Lifelong Learning and Professional Success and allows you to rate your skills and 
use your ratings to plan your professional development

1 hr
https://www.mlanet.org/courses/mla-competencies-self-assessment/

Career management JoHILA - Journal of Health 
Information and Libraries 
Australasia

CA1-CA8 Anytime Free ALIA/Health Libraries 
Australia (HLA)

Online JoHILA publishes articles about health library and information research and practice in 
the Australasian region. JoHILA is an open access journal.

Self-paced

https://www.johila.org/index.php/Johila

Cataloguing Cataloguing for Beginners CA2 October 20 - November 16, 
2026

$460 AUD (ALIA members)
$690 AUD (non-ALIA members)

ALIA Online (Moodle) This beginner’s course will help you identify the types of information in a catalogue 
record, understand how a catalogue record is created and understand how to use this 
knowledge to increase your searching success in bibliographic databases

20 hours https://www.alia.org.au/EventDetail?EventKey=CB1026

Cataloguing Cataloguing for 
Practitioners

CA2 July 28 - September 7, 2026 $550 AUD (ALIA members)
$825 AUD (non-ALIA members)

ALIA Online (Moodle) The course content is designed to provide you with as much practical experience of 
cataloguing principles and practices as possible within the timeframe of 6 weeks.

30 hours https://www.alia.org.au/EventDetail?EventKey=CP0726

Cataloguing Controlled vocabulary and 
thesaurus design trainee 
manual

CA2 Anytime Free ALCTS Program for 
Cooperative Cataloguing and 
Library of Congress 
Cataloger's Learning 
Workshop

Online Course discussed basic principles for design of controlled vocabularies, and illustrates 
how to implement these. It comprises eight sessions on thesaurus concepts, display, 
navigation and maintenance.

Self-paced

http://www.loc.gov/catworkshop/courses/thesaurus/pdf/cont-vocab-thes- trnee-
manual.pdf

Cataloguing Introduction: 
Fundamentals of the 
NLM® Classification

CA2 Anytime Free National Library of Medicine Online Module 1. Overview of the NLM Classification; Module 2. Using the Online NLM 
Classification; Module 3. Components of NLM Call Numbers; Module 4. General 
Principles; Module 5. Table G; Module 6. Form Numbers; Module 7. Bibliographies and 
Related Materials; Module 8. Classification of 19th Century Works and Early Printed 
Books; Module 9. Diachronic Works

Self-paced

https://www.nlm.nih.gov/tsd/cataloging/trainingcourses/classification/intro_010.html

Cataloguing Trends and Advancements 
for Library Resource 
Discovery

CA2 Anytime Free Association for Library 
Collections & Technical 
Services

Online Working with continuing resources: emerging trends and advancements for library 
resource discovery - Marshall Breeding

1 hr

https://www.youtube.com/watch?v=qqwtfxFyu2A

Copyright Copyright for librarians CA2, CA7 Anytime Free Australian Copyright Council Resource A collection of copyright resources for librarians Self-paced

https://www.copyright.org.au/resources

Copyright ALACC Library and 
Archive Copyright Training

CA2, CA7 2nd July 2025 Free Australian Libraries and 
Archives Copyright Coalition

Resource The ALACC publishes a range of copyright resources to support librarians, archivists 
and information professionals, including fact sheets, slide shows and case studies.

10am-4pm
https://alacc.org.au/resources/

Copyright Creative Commons 
Certificates

CA2, CA7 Various dates for livestreaming $500 USD Creative Commons Online The CC Certificate powers you with knowledge to better advise your institution on 
creating and engaging with openly licensed works. You will learn how to adapt and 
innovate on existing openly licensed materials–keeping your institution’s knowledge 
base relevant and up to date. You will also learn how to best support learners accessing 
a wider array of open knowledge resources. Finally, the Certificate equips you with skills 
needed to meet open licensing requirements increasingly present in
government and foundation grants and contracts.

10-week course

https://creativecommons.org/about/cc-certificate-program/

Databases Ebsco Support tutorials CA1, CA3 Anytime Free EBSCO Online Short video tutorials for hospital and medical audiences, showing features and search 
techniques for products using the EbscoHost interface.

Varies – 4
min to 10 mins 

each.

https://connect.ebsco.com/s/academy/

Databases Ovid webcasts CA1, CA3 Anytime Free Wolters Kluwer Health Online Archive of webcasts discussing health information skills and sources – most presenters 
are academics, with moderation by an Ovid/WKH representative.

Varies
https://tools.ovid.com/ovidtools/videos.html

Databases MedlinePlus: Power 
searching for hidden 
treasures

CA1, CA3 Anytime Free Infopeople - presenter is Kelli 
Ham

Online Webinar showing search techniques to answer a range of consumer health questions 
using MedlinePlus and extending into PubMed for complex queries.

1 hr
https://infopeople.org/civicrm/event/info?reset=1&id=421

Databases PubMed Online Training CA1, CA3 Anytime Free National Library of Medicine Online Tutorials, tours, webcasts and videos Varies

https://www.nlm.nih.gov/bsd/disted/pubmed.html

Evidence based practice Advances in Systematic 
Review Automation 
Methods

CA1, CA2, CA3, CA6, 
CA7

May 25, 2026 - Melbourne
May 27, 2026 - Brisbane
June 12, 2026 - Sydney 

$120 ALIA
Members $180 Non members

ALIA Workshop TERA is a new tool that improves the speed of conducting systematic reviews by 
accelerating all the tasks in a review. This workshop will cover all the tools available in 
TERA but will focus on using the tools of most value to information 
specialist/librarians.  

1 day
https://www.alia.org.au/Web/Web/Events/Event-Listing.aspx?hkey=7ce3b8fb-
6195-48be-916a-0b19fde321a7



Evidence based practice Introduction to evidence- 
based practice. Online 
tutorial.

CA1, CA2, CA3, CA6, 
CA7

Anytime Free Duke University Medical 
Centre Library & Archives

Online A self-paced tutorial which shows how to compose a well-built clinical question, devise 
effective search strategies in PubMed, and identify criteria to judge the validity of a 
study.

One hour + 
practice cases

https://guides.mclibrary.duke.edu/ebptutorial

Evidence based practice Cochrane Learning Live CA1, CA2, CA3, CA6, 
CA7

Anytime Free Cochrane A program of live 
and archived 
webinars

Cochrane Learning Live is a series of monthly webinars aimed at anyone interested in 
learning skills or gaining knowledge and experience relating to Cochrane activities.  The 
series is managed by Cochrane’s Learning and Support Department.
The webinars are open to anyone wanting to learn in the Cochrane environment, be 
they complete beginners or seasoned experts.

40 - 60 mins

http://training.cochrane.org/cochrane-learning-live

Evidence based practice Cochrane interactive 
learning

CA1, CA2, CA3, CA6, 
CA7

Anytime Varies Cochrane Online Developed by world-leading experts, this course provides over 17 hours of self-directed 
learning on the complete systematic review process for both new and experienced 
review authors.

Self-paced

https://training.cochrane.org/interactivelearning

Evidence based practice Cochrane handbook for 
systematic reviews of
interventions

CA1, CA2, CA3, CA6, 
CA7

Anytime

Free

Higgins JPT, Green S
(editors), published by the 
Cochrane Collaboration

Online The Handbook is the official guide for authors preparing Cochrane reviews. The website 
version is updated regularly.

Self-paced

https://www.cochrane.org/authors/handbooks-and-manuals/handbook/current

Evidence based practice JBI Comprehensive 
Systematic Review 
Training Program 

CA1, CA2, CA3, CA6, 
CA7

June 22 - July 2, 2026
November 2 - November 11, 
2026

Full program  $2,875 AUD
Prices vary for individual modules

JBI Education and Flinders 
University

Online The program prepares researchers and clinicians to develop, conduct and report robust, 
high quality systematic reviews of different evidence types in order to provide the 
strongest possible evidence to inform decision making or clinical guideline development 
in healthcare.

3-5 days

https://jbi.global/education/systematic-review-training

Evidence based practice Searching for Systematic 
Reviews: Selecting and 
Searching Databases

CA1, CA2, CA3, CA6, 
CA7

Anytime self paced seminar
Various dates for livestreaming 

 $264 USD Instats Online This training event looks at the range of resources that could be searched when 
undertaking systematic reviews and other evidence syntheses in healthcare. 
Participants will learn about key features and advantages of specific databases (and 
key interfaces) as well as other resources and issues such as search translation.

https://instats.org/seminar/searching-for-systematic-reviews-databas

Evidence based practice How to peer review search 
strategies

CA1, CA2, CA3, CA6, 
CA7

Anytime self paced seminar  $188 USD Instats Online This seminar provides a comprehensive guide to peer reviewing search strategies, 
essential for improving the quality and accuracy of research findings across multiple 
disciplines. Participants will gain valuable skills in evaluating and optimizing search 
methodologies, contributing to more robust and credible research outcomes.

https://instats.org/seminar/how-to-peer-review-search-strategies-1

Evidence based practice Searching for Systematic 
Reviews: Advanced Design 
Methods

CA1, CA2, CA3, CA6, 
CA7

Various dates for livestreaming  $268 USD Instats Online This training event looks at advanced methods for search strategy design for systematic 
reviews and other evidence syntheses. Participants will learn how to structure and build 
search strategies using a range of techniques and for a range of review questions.

https://instats.org/seminar/searching-for-systematic-reviews-advance-1

Evidence based practice Evidence Summaries 
writing for EBLIP journal

CA1, CA2, CA3, CA6, 
CA7

EOIs issued as required Voluntary Evidence Based Library and 
Information Practice EBLIP 
journal

Online Volunteer writers are regularly sought to critically appraise specific research articles in 
information science. Contributors agree to write two evidence summaries per year, for 
two years. Address Expressions of interest to the Associate Editor, EBLIP.

2-year commit-
ment

https://journals.library.ualberta.ca/eblip/index.php/EBLIP

Healthcare environment Health in Australia: a quick 
guide

CA7 Anytime Free Canberra: Parliamentary 
Library, 2018

Online Gives an overview of the responsibilities of national and state governments, the role of 
private health insurance, health care spending, workforce data, and Australia's rank in 
global health indicators. Provides links to detailed sources.

Self-paced

https://apo.org.au/sites/default/files/resource-files/2018-08/apo-nid189596.pdf

Healthcare environment The Australian health 
system

CA7 Anytime Free Australian Government Health 
Department

Online Learn about the role that the Australian Government plays in our health system. Self-paced

https://www.health.gov.au/about-us/the-australian-health-system

Healthcare environment Australian Health and 
Social Care Systems and 
Policy (HHB1204) - 
Victoria University

CA7 Can be studied as a single unit - 
register your interest for more 
information

$3,179 AUD Victoria University Online This unit (HHB1204) introduces students to the Australian healthcare system and 
policies. It explores the public versus private health sectors and the role of the different 
levels of government in healthcare delivery. It demonstrates how Australian healthcare 
systems compare with other regional and global health systems. It provides a 
comprehensive introduction to the diversity of the health workforce, health management 
and health decision making in Australia. Students are introduced to some key 
international health policies that inform local health policies. It introduces health policy 
development process and role of stakeholders in policy.

Varies

https://www.vu.edu.au/units/australian-health-and-social-care-systems-and-policy-
hhb1204

Healthcare environment Understanding the 
Australian Health Care 
System  (PDC50215) -
CQUniversity

CA7 Anytime 110 AUD CQUniversity Online This online micro-credential introduces the role of governments in the contextual 
provisions of healthcare in Australia and our recent health reforms. It outlines the 
multiple systems of health care, the major types of health services available, models of 
care and the health considerations of vulnerable groups within Australia

Self-paced https://www.cqu.edu.au/courses/825957/understanding-the-australian- health-
care-system#ScCoursePageStructuresAndAvailabilities

Healthcare informatics Interprofessional 
Healthcare Informatics

CA3, CA6 On demand Free University of Minnesota MOOC
Coursera

Examine theories and frameworks for interprofessional healthcare informatics.
Describe the role of standards in electronic health records. Analyze benefits and issues 
related to electronic health records.
Relate informatics to evidence-based practice, decision support, and quality 
improvement.
Describe eScience and new research enabled by big data.
Describe ethical implications of interprofessional healthcare informatics

11 hours Self- 
paced

https://www.class-central.com/mooc/657/coursera-interprofessional- healthcare-
informatics

Healthcare informatics Certified Health 
Informatician Australasia 
examination

CA3, CA6 On demand $550 for AIDH members
$775 for non- members

Health Informatics Society of 
Australia (HISA), Health 
Information Management 
Association of Australia 
(HIMAA), and Australasian 
College of Health Informatics

Online examination 
following self- 
directed learning

Certification provides recognition of health informatics knowledge and skills. Candidates 
require an undergraduate degree plus experience working in a health information role.

Self-paced. enrol 
any time. You will 
have 90 days from 

enrolment to 
undertake

the
www.healthinformaticscertification.com

Information literacy ALIA HLA Video creation 
made easy in Canva

CA1, CA3 1st May via Zoom 1:00pm- 
2:00pm

$35 ALIA
members $65 non members

ALIA/Health Libraries 
Australia (HLA)

Online This hands-on workshop will show you how to use Canva to create engaging and 
professional videos for library promotion and education resources. This session covers:
Editing a Canva video template
Image and text editing, adding animations and effects Playing with AI features
Using Canva record and screen capture
People who have prior experience with Canva will get the most out of this session. 
There will be hands-on activities. Participants will need access to a Canva account prior 
to the webinar.

1 hr

https://hla.alia.org.au/video-creation-made-easy-in-canva/



Information literacy Online Instructional Design CA1, CA3 Sep-26 $375 USD Library Juice Academy Online This six-week course equips educators with the essential skills and frameworks for 
designing engaging, learner-centered online courses. 

6 weeks

https://libraryjuiceacademy.com/shop/course/111-online-instructional-design-and-delivery/

Information literacy Online Learning Design for 
Educators Specialization

CA1, CA3 Check the website Free Coursera Online This specialization is for educators seeking to improve and expand their repertoire of 
online teaching skills related to the design, development and delivery of effective and 
engaging online courses and lessons for school age and adult learners.

Self-paced

https://www.coursera.org/specializations/online-learning-design-educators

Information literacy Instruction in Libraries and 
Information Centers: An 
Introduction (2020)

CA1, CA3 Anytime Free Laura Saunders and Melissa 
A. Wong, Windsor & Downs 
Press,

eBook This book offers clear guidance on writing learning outcomes, designing assessments, 
and choosing and implementing instructional strategies, framed by clear and accessible 
explanations of learning theories.

Self-paced

https://iopn.library.illinois.edu/pressbooks/instructioninlibraries/

Information literacy Critical Appraisal Skills 
Programme (CASP)

CA1, CA3 Anytime Various The Critical Appraisal Skills 
Programme (CASP), is part of 
the Oxford Centre for Triple 
Value Healthcare Ltd (3V) 
portfolio.

Resource These courses will look at the appraisal of different study types, working through a 
published paper, and looking at making sense of the statistics used in research.

Self-paced

https://casp-uk.net/products/

Information literacy Critical appraisal online 
course

CA1, CA3 Anytime From £125 for 30 days' access Critical Appraisal Company Online Teaches the steps of critically appraising clinical research publications, in 27 segments. Eight hours
http://www.criticalappraisal.com/online-course/introduction

Information literacy Prescription for 
Information: Addressing 
health information literacy

CA1, CA3 Anytime Free MLA course (funded by 
National Library of Medicine)

Online This tutorial looks at the challenges posed for patients by limited health literacy, 
discusses librarians' strategies for providing consumer health information resources and 
services.

Self-paced

https://slideplayer.com/slide/10504074/

Management Introduction to Project 
Management

CA8 Jul-26 250 USD Library Juice Academy Online Project Management is a fast-growing discipline and set of techniques useful in all 
professional fields. Join Robin Hastings in this 4-week course on Project Management 
as she takes you through the basics of how to manage projects efficiently and 
effectively.

4 weeks
https://libraryjuiceacademy.com/shop/course/027-introduction-to-project- 
management/

Management Charting a Course for the 
Future through Strategic 
Planning

CA8 May-26 250 USD Library Juice Academy Online Strategic planning is another element of leadership and management about which 
much has been written. In this course, you will explore strategic development from a 
user and empathy design perspective that engages all stakeholders in identifying 
challenges and participating in constructing a vision for the future. In addition, you will 
examine futures thinking as a strategy to help set a course for goals that are just within 
reach but which also help stretch existing notions of where the organization is headed.

4 weeks

https://libraryjuiceacademy.com/shop/course/075-future-through-strategic- 
planning/

Management Making Training Stick: An 
Interactive Webinar for 
Supervisors

CA8 Anytime Free, you will need to fill in an 
online form

Infopeople Archived webinar In this interactive and informative webinar, Terry, Andrew and Brenda will introduce 
supervisors to “transfer of training” in order to help them understand various tools and 
strategies to support their staff in using more of their learning on the job. They’ll also 
explain the critical differences that supervisors make in the success and/or failure of 
employee training in any organization.

1 hr

https://infopeople.org/civicrm/event/info?id=726&reset=1

Management Sparkle Library Customer 
Service Training

CA8 On request $450/module$3, 600 AUD for 8 
sessions,

Sparkle Training Video conferences 
(recorded live) and 
workbooks

Sparkle is tailored to address each Library’s specific issues and requirements and key 
methodologies include how to:
Create a culture of service excellence using the BEAMS principals. Deliver positive 
customer service to internal and external customers. Support angry and distressed 
customers in your library.
Use DISC Personality Profiling to meet and exceed your customer’s expectations.

8 one hour 
sessions

https://sparkletraining.com.au/sparkle-library-customer-service-training/e- 
learning-for-libraries/

Management Demonstrating Library 
Impact with Data

CA8 Anytime Free, you will need to fill in an 
online form

Infopeople Archived webinar In this hour-long webinar, you’ll learn how to develop and implement an outcomes-
based evaluation framework that is easy to manage and makes sense for your library. 
You’ll get the tools to design a logic model that will guide your data collection and set 
targets to show your success and inform learning. After attending this webinar, you’ll 
feel confident that you can use evaluation to improve your programs and services and 
report on impact in your community.

1 hr

https://infopeople.org/civicrm/event/info?id=772&reset=1

Management Statistics Toolbox CA8 Anytime Free NHS Health Education 
England

Online This Toolbox has been developed, together with a recommended supplementary 
dataset, to enable Library and Knowledge Services (LKS) staff to collect local staffing, 
financial and activity data and make effective use of this for service improvement and 
reporting to stakeholders.

Self-paced https://library.hee.nhs.uk/quality-and-impact/data-and-statistics/statistics- toolbox

Management The IFLA Internet 
Governance Guide for 
Libraries

CA8 Anytime Free International Federation of 
Library Associations

Online Provides a basic understanding of Internet Governance issues, covering topics which 
are essential to the work of libraries, including public access, censorship, digital rights, 
freedom of expression, and net neutrality, amongst others are essential to the work of 
libraries

Self-paced

https://www.ifla.org/publications/node/91768?og=30

Management Motivating Your Staff: 
Strategies for Supervisors

CA8 Anytime Free, you will need to fill in an 
online form

Infopeople Archived webinars Would you like to learn new methods of encouraging and inspiring motivation in your 
staff? Understanding what motivation is and how it works, is a critical management and 
leadership skill. This one hour webinar will explore the application of Herzberg's 
Motivation-Hygiene Theory (also known as Herzberg's Two Factor Theory).

1 hr

https://infopeople.org/civicrm/event/info?reset=1&id=783

Medical terminology Medical terminology 
course

CA6 Anytime Free Des Moines University Online This is a starter 'mini-course' which teaches the basic concepts of medical language, 
looks at main body systems, and explores eponyms and generic drug groups. Quizzes 
are included. [Note US spelling is used.]

Self-paced

http://www.dmu.edu/medterms/

Medical terminology Medical Terminology 
Specialization

CA6 Check the website Free Coursera Online This specialization is intended for anybody that is interested in developing skills in 
medical language or preparing for further studies in the medical field. Learners will be 
able to identify common prefixes, suffixes, roots and abbreviations so they can 
recognize most medical terms used by medical professionals. Learners will also have 
an understanding of the structure of an electronic health record and extract vital 
information from it. Moreover, learners will gain basic knowledge of the anatomy and 
diagnoses related to all 10 main organ systems.

Self-paced

https://www.coursera.org/specializations/medicalterminology?action=enrol l

Research Research Data 
Management Librarian 
Academy (RDMLA)

CA8 Anytime Free Course is offered by the 
Research Data Management 
Librarian Academy (RDMLA) 
Partnership with financial 
support from Elsevier.

Online The RDMLA curriculum focuses on the essential knowledge and skills needed to 
collaborate effectively with researchers on data management. The curriculum features 
Eight Online Self-paced Learning Units that cover topics such as the foundations of 
research data management (RDM), research culture, advocating and marketing for 
RDM services in libraries, project management, an overview of research data 
management tools and etc.

Self-paced

https://www.canvas.net/browse/simmonsu/courses/research-data- management

Research ACRL Scholarly 
Communication Toolkit

CA3, CA7 Anytime Free Association of College & 
Research Libraries

Online The toolkit is an educational resource primarily directed to librarians to assist them with:
1.integrating a scholarly communication perspective into library operations and 
programs and
2.preparing presentations on scholarly communication issues for administrators, 
faculty, staff, students, or other librarians.
The Toolkit includes short overview essays on key scholarly communication issues and 

Self-paced

http://acrl.libguides.com/scholcomm/toolkit



Research Research to Publication CA3, CA7 Anytime Varies BMJ Initiative with University 
of California

Online Eight courses with 52 modules lasting more than 200 hours—everything from 
developing good research questions and the best and most ethical study designs (given 
local circumstances), through to reporting studies accurately and understanding what 
editors and peer reviewers are really looking for.

Self-paced

https://rtop.bmj.com/

Research NISO webinars (National 
Information Standards 
Organization)

CA3, CA7 Anytime Varies NISO – National Information 
Standards Organisation

Online Webinars covering a range of data curation and information management topics. There 
is a registration charge to sign up for each webinar; however the slides and partial 
transcript are viewable on the NISO site after the event.

Varies

https://www.niso.org/events

Research Institutional Repository 
Management and 
Outreach

CA3, CA7 Aug-26 $375 USD Library Juice Academy Online This class is an introduction to IRs both practically and conceptually. It covers the role 
of IRs in higher education and libraries and dives into the nuts and bolts of IR 
administrative responsibilities, including policy writing, online content management, 
editorial workflows, permissions and access restrictions, and outreach strategies.  Most 
critically, this course provides a foundational knowledge base or IR managers 
navigating the complicated world of open access publishing. The main objective of the 
course is to prepare and equip IR managers with the skills needed in their ongoing 
digital stewardship work.

6 weeks

https://libraryjuiceacademy.com/shop/course/276-institutional-repository- 
management-and-outreach/

Research EndNote Training Anytime Free EndNote Online Sharpen your EndNote research and writing skills with video tutorials Self-paced
https://www.youtube.com/user/EndNoteTraining

Statistics Australian Bureau of 
Statistics: Data Explorer 
user guide

CA1, CA2, CA3, CA7 Anytime Free ABS Online A free online tool which allows you to search, explore and manipulate detailed ABS 
statistics

Self-paced https://www.abs.gov.au/about/data-services/data-explorer/data-explorer- user-
guide

Statistics Biostatistics in Public 
Health Specialization

CA1, CA2, CA3, CA7 Check the website Free John Hopkins Universtiy via 
Coursera

MOOC This specialization is intended for public health and healthcare professionals, 
researchers, data analysts, social workers, and others who need a comprehensive 
concepts-centric biostatistics primer. Those who complete the specialization will be able 
to read and respond to the scientific literature, including the Methods and Results 
sections, in public health, medicine, biological science, and related fields. Successful 
learners will also be prepared to participate as part of a research team.

Appox. 2 months

https://www.coursera.org/specializations/biostatistics-public-health

Statistics Finding and Using Health 
Statistics

CA1, CA2, CA3, CA7 Anytime Free National Library of Medicine Online This course for librarians and students in health sciences describes different types of 
health statistics, how they are collected, and where they can be found.

Self-paced

https://www.nlm.nih.gov/oet/ed/stats/index.html
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