NSQHS Standards Accreditation: Library Action Report

(Last accreditation April 2022)

Standard 6: Communication
for Safety
Action 6.07 Best practice guidelines for minimum information to be communicated at handover
Evidence review requests Current project Scheduled Delivered
Current evidence literature
search Bedside communication whiteboards use for nurse and patient perspectives Nov-23
Current evidence literature Does the implementation of a collaborative nurse-medical practitioner led CPR approach
search result in better communication, improved teamwork and better patient outcomes. Apr-23
Purchase point-of-care tools | Toxicology Handbook (latest edition) Jun-23
Resource procurement Implementation toolkit for clinical handover improvement (eBook) Ongoing
Education and literacy .
. . . . Ongoing
training Provide health literacy training for staff & students
Be a conduit to help support knowledge coordination among departments - (Plan-Do- Ongoing
Quality project contribution | Study-Act)
*|SBAR (Introduction, Situation, Background Assessment, Recommendation)— Ongoing
Quality project contribution | Communication Tool; provide examples of ED to Ward handover using ISBAR
Consumer Partner support Member Hospital Consumer Documentation Working Group Ongoing
Consumer Partner support Website guide to reputable consumer health information in variety of languages Ongoing
Evidence briefings - alerts; Ongoing
reports GP Communication Project - effective communication upon hospital discharge
Live literature searches: Clinical handover Ongoing
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