Standard 2: Partnering with
Consumers
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Provide information that enables and supports clinicians to communicate with patients,

Action 2.10 carers, families and consumers about health and health care

Evidence review requests Current project Scheduled Delivered
Current evidence literature

search What barriers prevent the uptake by consumers of the My Health Record in Australia Jul-24
Purchase point-of-care tools | Collate a Health Literacy Toolkit for clinicians Aug-23
Resource procurement Promote library resources - Diversity Equity & Inclusion Feb-24
Resource procurement Reference tools: The art & science of patient education for health literacy Dec-23
Education and literacy

training My Health Record training; contribute to consumer publication reviews Ongoing

Quality project contribution | Contribute to Diversity and Inclusion Plan 2020-2023 Oct-24
Consumer Partner support Aboriginal & Torres Strait Islander Standards Committee; Health Literacy Ongoing

Evidence briefings - alerts;

reports Current evidence Monthly

Live literature searches: Health literacy; Partnering with Consumers; Shared decision making Ongoing
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